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China Pacific Insurance
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China Pacific Life Insurance (H.K.) Co. Ltd.
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China Pacific Insurance (Group) Co., Ltd. (“cpic” or “the Group”) is a leading integrated insurance group
in China and listed in Shanghai, Hong Kong and London. The Group provides, through its subsidiaries, a broad range of risk
protection solutions, wealth management and asset management products and services.
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Adhering to the mission of “to be a responsible insurance company”, CPIC persists in focusing on the core business of
insurance and staying true to the value. The Group believes in the long-termism, deepens the customer-oriented strategic
transformation, accelerates deployment in health care and retirement sectors and pursues high-quality development. The
Group is also committed to its responsibility to employees, customers, shareholders and society by participating in national
initiatives and serving the needs of the real economy and people’s aspirations for a better life.
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The Group's subsidiaries, China Pacific Life Insurance Co., Ltd (“CPIC Life”) and China Pacific Property Insurance Co., Ltd
(“CPIC P/C") are one of the top 3 insurers of life and property and casualty insurance companies, respectively (measured
by primary insurance premium in 2024). The Group has achieved steady growth of business results, stable market
standings andsustained improvement of overall strength. For the year ended 31 December 2024, the key operating data
are as followsA:
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Since 2011, CPIC had been listed among Fortune Global 500 for the several consecutive years. The Group also
vigorously promoted ESG, and its MSCI ESG rating improved considerably to AA, leading among domestic insurers.
CPIC was granted the top-notch rating for information disclosure by SSE for the 11t consecutive year and obtained
the DCMM Level 5 (the highest level) certification, issued by the China Electronics and Information Industry Alliance,
making the Group the first DCMM-accredited insurance group in China.
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China Pacific Life Insurance (H.K.) Company Limited (‘cpic Life (HK)" or “the Company” ) is a
wholly-owned subsidiary of CPIC Life, with a vision “to be the best customer experience life insurance company in Hong
Kong”, the Company is committed to providing the best health and retirement solutions in Hong Kong market. The
Company persists in customer orientation and consistently upgrades the Golden Triangle system of products and services
centring on 3 core needs of customers: health protection, wealth management and retirement and offers the brand image
of "Responsible, Intelligent and Caring” CPIC service to the customers.
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CPIC Life (HK)'s stable financial strength has been reaffirmed by inter
Moody'’s an A3 International Financial Strength Rat
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CPIC Elite Club is set up and managed by CPIC Life (HK) to offer members of the Club (“Member(s)”) a variety of benefits to
provide Members with more holistic solutions for health, wealth and retirement planning.

CPIC Elite Club is set up and managed by CPIC Life (HK). Individual policy owner of the Company can apply for joining the
CPIC Elite Club as a member. Members can earn CPIC Elite Club points (“the Point(s)") by purchasing the eligible insurance
product. Exclusive benefits will be offered to the Members according to the Points earned. Members will receive an
“Eligibility Letter”, which provides them with the options to apply for residence in Pacific Care Home Communities, enjoying
high-quality elderly care and health services.
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Pacific Care Home is run by Pacific Insurance
Senior Living Investment Management Co. Ltd., a
subsidiary of CPIC Life, which offers top-notch
retirement and elderly care communities and
ancillary services. The product line of CPIC Care
Home covers various forms of “full-scenario
retirement experience” (3+2+X) which meets
customers’ needs at all stages of "from self-care to
nursing" and provides optimal solutions to
customers. Currently, 15 elderly care communities
projects are under development in 13 cities in the
Mainland China, including Chengdu, Dali,
Hangzhou etc.

Q S
Q igsFT

SLBH®
FEFNE4F ©

Qits-f
{o]
l ok
2y o \oEHjis ?
AR o

Ik

il
ko FBA Ep

oF [R A

H IR

[k

9 ok
(] o
9 535

omT P

AUDTES



ZEEE N7 13318 Honours and Awards

1 0 L i fe 5 Eﬁ Bﬁ t ﬁ 2 0 2 5 ;'/{(:9;;: : 4 @ 10Life @anfe @mure : Jéiou&
(ERBEELBES [10Life] E8#) CERERR | Rkkak KRRk e

10Life 5-star Insurance Award 2025 i g sbessiny

(organized by insurance comparison platform “10Life") —
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SERERRR (MEEK) - RN EMHESHEE2
5-Star Savings Insurance Award (Legacy) - Everlasting Joy Savings Insurance Plan 2

SERERMR HEALR) - tRBZEBLSSHGE

5-Star Savings Insurance Award (Education) - Ever-growing Whole Life Insurance Plan

ERBASREE - BEREKSASRKREE

5-Star Whole Life Protection Insurance Award - Eternal Wealth Whole Life Insurance Plan

SERBASREE - ZRERFASRERETE

5-Star Whole Life Protection Insurance Award - Eternal Love Whole Life Insurance Plan

SEMBMFER (HhRSAMR) - BEEXRFERFEE (RS)
5-Star QDAP Award (Longevity) - Aging with Grace Deferred Annuity Plan (Lifetime)
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Metro Finance GBA Insurance Award 2024 - HK & Macau

(organized by "Metro Finance")
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Most Innovative Service Award - Life Insurance — Health x i 20RY BEREN
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Financial Institution Awards 2023

(organized by “Bloomberg BusinessWeek/Chinese Edition")
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 Cross-Border Insurance Services — Excellence Award
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. Service Innovation — Outstanding Award
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hE AT ¥ASHEE (F#8) BMR2ASE China Pacific Life Insurance (H.K.) Company Limited
B§4& 5 3% Contact Us

PMERZ H3E Office Address: EFRISE 4 Customer Service Hotline:

AR RESEIE33FIE—H18121802F &7 Hong Kong: (852) 3169 5500

Room 1802, 18/F Lee Garden One, 33 Hysan Avenue, A Mainland: 95500

Causeway Bay, Hong Kong BRIE R Service Hours:
EH e-mail: wecare@cpiclife.com.hk EH—FH LFORE 6N 2HN BRATRBEKE
#83h Website: hklife.cpic.com.cn Mon-Fri 9:00am - 6:00pm, Sat, Sun & Public Holidays Closed

AHYRBEHZE2025F 4  The information of this publication is updated to April 2025.




